FORSITE ASSIST A@A

At Forsite Benefits we’re continuously looking for
ways to enhance your customer experience. It’s part
of why we offer our service program: Forsite Assist.
As we couple proactive service and technology
together, we are offering you enhanced ways to get
your service and support needs resolved.
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What is Forsite Assist?

Itis a team-based phone support and online service
system that allows you to submit requests for:

» New hire enrollments and terminations

« Human resource and compliance questions

- Assistance resolving employee claim problems

+« And more..

For resolution to these and more, you can
call our new support line, 920-593-1275
or e-mail assist@forsitebenefits.com.

Either of these will expedite your request to our
Forsite Assist Service Team so we can provide
you and our carrier partners with an even higher
degree of responsiveness.
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